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Removing Data from Cellular Phones 

When upgrading your device or simply returning an old device to the University, it must be wiped clear of all data. This 
is to ensure University data is not compromised. It also allows us to recycle the device. Below are the steps you should 
take to wipe your phone of all data. Remember to backup, remove accounts and lock screens, then wipe the device. 

IPhone: 
Step 1: Back up your data 
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Step 2: Sign out of your Apple ID and turn off services 
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Step 3: Restore your factory settings 
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Android: 
Step 1:Remove Screen Lock 
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