Additional Program Guidelines
Rental Vehicles

When using a WSU issued BPC card, VISA provides protection from collision damage liability when renting
automobiles, mini-vans and sport utility vehicles.

Employees should choose to decline the Loss Damage Responsibility Waiver (LDW) when renting these
types of vehicles from the contract vendor. The Loss Damage Responsibility Waiver (LDW) is referred to
elsewhere in the rental car industry as Collision Damage Waiver (CDW).

Please note that protection from collision damage liability is only provided by VISA when the
person driving the vehicle is listed on the rental agreement with the car rental company. If
multiple drivers are anticipated, those drivers must be included on the rental agreement in order
for your agency to have protection from collision damage liability.

VISA does not provide protection from collision damage liability when renting large size passenger vans,
pickups, or cargo vans. However, Collision Damage Waiver (CDW) protection is included in the statewide
contracted rates for those vehicles.

Claims for damage to rental vehicles should be reported to VISA as soon as possible after an accident or
damage occurs. For further information, refer to Vehicle Rental Accident Procedures on the WSU
Accounts Payable - Travel website.



