


What is Care Team?
The Car e Team (formerly known as UBIT ) 

is a multidisciplinar y collection of people 
from across campus with the goal of helping 
students over come obstacles to their success. 
Members r each out to students who ar e 
r epor ted to be struggling or who have events 
in their lives that might cause undue hardship. 
A�ected ar eas might include academics, social 
life , family life , financial situation, and physical 
and mental health.

In addition to assisting students dir ectly, 
the Car e Team meets on a weekly basis 
to discuss curr ent students of concern, 
communicate plans of action, and ensur e all 
r elevant par ties ar e informed.

Troubling | Causes us to feel alarmed, upset or 
worried for a person’s wellbeing

•	 Changes in academic per formance in the 
classroom

•	 Disjointed speech or writings
•	 Persistent sadness or une xplained cr ying
•	 Change in patterns of social interaction
•	 Changes in physical appearance or 

personal hygiene
•	 Problems concentrating and r emembering 

things or making decisions

Responses to Troubling Behavior

•	 Initiate a private , non- confrontative 
conversation with the person about your 
concerns

•	 Identif y options available to the individual 
and make r eferrals to campus r esour ces 
for help

•	 Assist the individual with accessing the 
depar tments to which you have r eferr ed

•	 Make sur e the person understands what 
action is necessar y and make plans to 
follow up with them

Disruptive | Interferes with or disrupts the 
educational process of other students or the 
normal functions of the University

•	 Vague thr eats to self or others
•	 Demanding, verbally abusive , or 

intimidating behavior
•	 High levels of irritabilit y or inappropriate 

e xcitement
•	 Loss of contact with r ealit y (seeing hearing 

things that ar e not ther e , beliefs or actions 
at odds with r ealit y)

Responses to Disruptive Behavior

•	 Verbally ask that the disruptive behavior 
stop

•	 If behavior does not stop, ask the person 
to leave the ar ea, or leave yourself if 
necessar y

•	 Inform person of the e xpected behavior 
changes, timeline for changes, and the 
consequences should behavior not change 
by that time

•	 If possible , discuss the r easons for 
the disruptive behavior and r efer to a 


