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HISTORY AND MISSION

History

The Department of Communication Sciences and Disorders is one of the oldest on the Wichita State
University campus. Originally established in 1934 by Dr. Martin Palmer, the Flo Brown Memorial Speech
Laboratory was housed in one room on the fourth floor of Jardine Hall. That one room served as office,
classroom, research laboratory and speech clinic! The program moved in 1939 as the Department of Speech
Science to a building at 17th and Fairmount.

The first Master of Arts degree in speech science was granted in 1944. The first Master of Arts degree in
audiology was granted in 1958 and the first Doctor of Audiology degree (AuD) in 2007. The first Doctor of
Philosophy degree (PhD) was granted in 1963.

While the University was willing to support research and academic aspects of the program, it was unable to
justify funding the clinical aspects of the major. In 1945, the Institute of Logopedics (defined as the scientific
study and treatment of speech defects) was established to provide clinical services. The academic program
was renamed to the Department of Logopedics. Both programs moved to new facilities at 2400 Jardine Drive
(near 21st



FACULTY, STAFF, AND DEPARTMENT CONTACT INFORMATION
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FACULTY, STAFF, AND DEPARTMENT CONTACT INFORMATION (continued)
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FACULTY, STAFF, AND DEPARTMENT CONTACT INFORMATION (continued)

Department:

Cassat Clinic:

OFFICE
TELEPHONE

FAX

EMAIL

OFFICE HOURS
MAILING ADDRESS

OFFICE

TELEPHONE

FAX

EMAIL

OPEN FOR CLIENTS

MAILING ADDRESS

401 Ahlberg Hall
(316) 978-3240
(316) 978-3291

csd@wichita.edu
8:00 am — 5:00 pm, Monday-Friday

Department of Communication Sciences and Disorders
Wichita State University

1845 Fairmount St.

Wichita, KS 67260-0075

Eugene M. Hughes Metropolitan Complex —
Entrance T

5015 E. 29th St. N.

Wichita, KS 67220

(316) 978-3289
(316) 978-7264
slhclinic@wichita.edu

8:00 am — 8:00 pm, Monday-Thursday; 8:00 am — 6:00 pm,
Friday

Evelyn Hendren Cassat Speech-Language-Hearing Clinic
Wichita State University

5015 E. 29" Street N.

Entrance T.

Wichita, KS 67260
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GENERAL INFORMATION

Notice of Nondiscrimination

Wichita State University (WSU) does not discriminate in its employment practices, or in its educational programs or
activities on the basis of age (40 years or older), ancestry, color, disability, ethnicity, gender, gender expression, gender
identity, genetic information, marital status, national origin, political affiliation, pregnancy, race, religion, sex, sexual
orientation, or status as a veteran. WSU also prohibits retaliation against any person making a complaint of discrimination
or against any person involved or participating in the investigation of any such allegation. Sexual misconduct, relationship
violence, and stalking are forms of sex discrimination and are prohibited under Title IX of the Education Amendments Act
of 1972, other federal law, and WSU policy. The following persons have been designated to handle inquiries regarding
WSU's non-discrimination policies: the Associate Vice President Title IX Coordinator (Telephone (316) 978-3186), Office
of Civil Rights, Title IX & ADA Compliance Executive Director or the Title IX Coordinator. For inquiries, please call or visit
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pragmatic variations are part of every culture, and accent, dialects, idiolects, and communication styles can differ from
general American English expectations. Communication may occur in different modalities depending on the joint needs
of involved parties and may be supported through various accommodations as deemed reasonable and appropriate to
client/patient needs. Some examples of these accommodations include augmentative and alternative communication
(AAC) devices, written displays, voice amplification, attendant-supported communication, oral translators, assistive
listening devices, sign interpreters, and other non-verbal communication modes.
x Employ oral, written, auditory, and non-verbal communication at a level sufficient to meet academic and
clinical competencies
X Adapt communication style to effectively interact with colleagues, clients, patients, caregivers, and invested
parties of diverse backgrounds in various modes such as in person, over the phone, and in electronic
format.
MOTOR

Statements in this section acknowledge that clinical practice by audiologists and speech- language pathologists
involves a variety of tasks that require manipulation of items and environments. It is recognized that this may be
accomplished through a variety of means, including, but not limited to, independent motor movement, assistive
technology, attendant support, or other accommodations/modifications as deemed reasonable to offer and appropriate
to client/patient needs.
X Engage in physical activities at a level required to accurately implement classroom and clinical
responsibilities (e.g., manipulating testing and therapeutic equipment and technology, client/patient
equipment, and practice management technology) while retaining the integrity of the process
X Respond in a manner that ensures the safety of clients and others

SENSORY

Statements in this section acknowledge that audiologists and speech-language pathologists use auditory, visual, tactile,
and olfactory information to guide clinical practice. It is recognized that such information may be accessed through a
variety of means, including direct sensory perception and /or adaptive strategies. Some examples of these strategies
include visual translation displays, text readers, assistive listening devices, and perceptual descriptions by clinical
assistants.
X Access sensory information to differentiate functional and disordered auditory, oral, written, and visual
communication
X Access sensory information to correctly differentiate anatomical structures and diagnostic imaging
findings
X Access sensory information to correctly differentiate and discriminate text, numbers, tables, and graphs
associated with diagnostic instruments and tests

INTELLECTUAL/COGNITIVE

Statements in this section acknowledge that audiologists and speech-language pathologists must engage in critical
thinking, reasoning, and comprehension and retention of information required in clinical practice. It is recognized that
such skills may be fostered through a variety of means, including assistive technology and /or
accommodations/modifications as deemed reasonable and appropriate to client/patient needs.

X Retain, analyze, synthesize, evaluate, and apply auditory, written, and oral information at a level sufficient to
meet curricular and clinical competencies

x Employ informed critical thinking and ethical reasoning to formulate a differential diagnosis and create,
implement, and adjust evaluation and treatment plans as appropriate for the client/patient's needs

x Engage in ongoing self-reflection and evaluation of one's existing knowledge and

14



INTERPERSONAL

Statements in this section acknowledge that audiologists and speech-language pathologists must interact with a diverse
community of individuals in a manner that is safe, ethical, and supportive. It is recognized that personal interaction
styles may vary by individuals and cultures and that good clinical practice honors such diversity while meeting this
obligation.

x Display compassion, respect, and concern for others during all academic and clinical interactions

x Adhere to all aspects of relevant professional codes of ethics, privacy, and information management policies

X Take personal responsibility for maintaining physical and mental health at a level that ensures safe,

respectful, and successful participation in didactic and clinical activities

CULTURAL RESPONSIVENESS

Statements in this section acknowledge that audiologists and speech-language pathologists have an obligation to
practice in a manner responsive to individuals from different cultures, linguistic communities, social identities, beliefs,
values, and worldviews. This includes people representing a variety of abilities, ages, cultures, dialects, disabilities,

15
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State Graduate Catalog and at: https://www.wichita.edu/services/registrar/ferpa.php.. Forms are provided
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All students who have a declared major within the Department of Communication Sciences and Disorders
(CSD) are assessed a program fee in the amount of $53.43 per credit hour (with possible increase to
$60.00 start Fall 2024).

f Support maintenance, development and enhancement of clinical facilities, equipment, and research labs.
f Recruit, develop and retain high quality faculty and clinical educators.
f Support development and retention of clinical practicum opportunities in the community.
f Enhance computer software to support acquisition of data collection tools needed to meet
accreditation requirements and maintain quality programs.

CSD students in the AuD program are assessed a one-time enrollment fee in the amount of $150.00 in the
fall semester. These fees, pro-rated across your program, are used to cover costs for the following items:

f Consumables in the Speech-Language-Hearing Clinic (e.g., copies, paper, ink, test materials)

f Clinic security badges

f Training (e.g., CPR certification, First Aid)

f CALIPSO documentation system membership and one-time student registration

f Liability insurance premium
Students who participate in clinical practicum are required to purchase liability insurance on a
yearly basis for as long as they are engaged in a practicum in the CSD program. The department
contracts for group coverage which provides each enrolled student coverage in the amount of
$1,000,000/$3,000,000.

f Other related items, as appropriate.

Emergency Information

Emergency Alert System

The Shocker Alert System is the quickest way on campus to transmit emergency messages. In a designated
emergency, a message will be sent to email accounts or via mobile/text messaging. The service is free and
students may sign up through the University website at_https://www.wichita.edu/services/shockeralert/. The
Shocker Alert System will also advise students if the University closes due to adverse weather conditions.
You can also call the inclement weather line at (316) 978-6633.

Fire, medical, or police services can be obtained via outdoor emergency telephone kiosks located around
campus. Kiosks can be identified by an emergency logo and blue light source. Campus telephones are also
available for emergencies. City of Wichita emergency services can be activated by dialing 911. The phone
number for assistance from the WSU Police Department is 316-978-3450.

Tornado Emergency Shelter
Tornado WATCH: Conditions are favorable for a tornado to develop in and close to the watch area.
Tornado WARNING: A tornado has been sighted by spotters or is indicated by radar and is occurring
or imminent in the warning area.
Weekly Siren Test: Mondays at 12:00 PM

WHEN CITY SIRENS SOUND OR A TORNADO WARNING IS IN EFFECT, GO TO THE
BASEMENT OF:

Ahlberg Hall via the northwest stairwell to Room 135 or

Advanced Education in General Dentistry (AEGD) via the east door and stairwell. This
building is located across the parking lot from the Cassat Speech-Language-Hearing Clinic.
For those individuals with disabilities that make travel to the AEGD building difficult, the
Audiology booths in rooms 166 and 168 may be utilized as a shelter.

Fire Emergency or Drill

Evacuate the building via the nearest

18
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In Ahlberg Hall, use either the northeast or southeast stairs. Assemble on the far side of the east
(faculty/staff) parking lot until all clear is sounded by an Emergency Building Coordinator (EBC).

Active Shooter

Students are encouraged to review the Armed Intruder or Active Shooter and other important information
related to campus safety available online at the WSU Campus Safety homepage:
(https://www.wichita.edu/services/emergency/emergency_guide/armed_shooter.php ).

Parking Permits / WSU Shuttle

Wichita State’s main campus is a permit-only parking environment on weekdays when classes are in session.
WSU students, faculty, staff and visitors wishing to park on campus during the enforcement period must register
online with the Shocker Parking Management System to park legally. Visit www.wichita.edu/parking for details.

The WSU Shuttle System is a free service to students, faculty, staff and visitors to WSU during the Fall and
Spring semesters (there is no shuttle service during the Summer semester). It is provided as an alternative
to parking on the WSU main campus. There are two shuttle routes available: The Metroplex Route and the
Campus Route. Visit www.wichita.edu/shuttle for details.

WSU English Language Proficiency Policy for Admission and Clinical Practice

Admission

The Graduate School at WSU has established an English Language Proficiency policy for applicants whose
native language is not English. Admission to one of the graduate programs in the Department of
Communication Sciences and Disorders requires a score of 100 on the TOEFL (iBT), with a minimum of 23
on the speaking portion of the iBT, a 600 on the TOEFL (PBT), a 7.5 on the IELTS, or a 73 on the PTE. The
full WSU Graduate School English Language Proficiency policy can be accessed at the following URL:
https://www.wichita.edu/academics/gradschool/ApplicationandAdmission/GradEnglishProficiency.php

Concealed Carry Policy

The Kansas Legislature has legalized concealed carry on public university campuses. Guns must be out of
view, concealed either on the body of the carrier, or backpack, purse or bag that remains under the immediate
control of the carrier. Gun owners must familiarize themselves with WSU’s Concealed Carry Policy at
https://www.wichita.edu/services/strategic_communications/wsunews/weapons_policy documents.php and
the Kansas Board of Regent'’s policy at https://kansasregents.org/about/policies-by-laws-

missions/board policy manual 2/chapter ii_governance state universities 2/chapter ii full text#weapons .

If you believe that there has been a violation of this policy, please contact the University Police Department at
(316) 978-3450.
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ACADEMIC GUIDELINES

Scope of Practice

Scope of practice documents are an official policy of the American Speech-Language-Hearing Association
(ASHA) defining the breadth of practice within the professions of speech-language pathology and
audiology.

The Audiologist is the professional who engages in professional practice in the areas of hearing and
balance assessment, nonmedical treatment, and (re)habilitation. Audiologists provide patient-centered care
in the prevention, identification, diagnosis, and evidence-based intervention and treatment of hearing,
balance, and other related disorders for people of all ages. Hearing, balance, and other related disorders
are complex, with medical, psychological, physical, social, educational, and employment implications.
Treatment services require audiologists to know existing and emerging technologies, intervention strategies,
and interpersonal skills to counsel and guide individuals and their family members through the
(re)habilitative process. Audiologists provide professional and personalized services to minimize the
negative impact of these disorders, leading to improved outcomes and quality of life. Audiologists are
licensed and/or regulated in all 50 states and in the District of Columbia.

The complete scope of practice in audiology document is available on the ASHA website at
https://www.asha.org/policy/sp2018-00353/

Standards for the Certificate of Clinical Competence

The ASHA Certificate of Clinical Competence is the recognized professional credential for speech-
language pathologists (CCC-SLP) and audiologists (CCC-A). The AuD program in the Department of
Communication Sciences and Disorders at Wichita State University is designed to provide the academic
and clinical experiences required to obtain ASHA certification after successful completion of the degree
program.

The complete set of standards and implementation procedures for audiology are available on the ASHA
website at https://www.asha.org/certification/2020-audiology-certification-standards/.

Advising and Plan of Study

In order to officially define a program of study for a graduate degree, AuD students must have a Plan of
Study. The AuD Program Coordinator will organize the Plan of Study, and the student will sign it. The
proposed plan identifying the program major code and completion option must be on file in the Graduate
School office no later than the 20th day of the fall or spring semester, or the 10th day of the eight-week
summer term, during the semester of graduation. The process of filing an acceptable Plan of Study is not
complete until the student has received the approved copy from the Graduate School. Failure to work with
the AuD Program Coordinator in order to meet the deadline for filing an acceptable Plan of Study may result
in a delay in graduation or the loss of credit planned for use in the program.

Curriculum for the Doctor of Audiology

The Doctor of Audiology curriculum includes a minimum of 88 hours in the following coursework, typically completed in a
three-year, full-time sequence (9 semesters).

Core Courses ( 88 credit hours)

CSD 803 Introduction to Psychoacoustics (3 credit hours)
CSD 804 Clinical Audiology | (3 credit hours)
CSD 805 Clinical Audiology I (3 credit hours)
CSD 806 Advanced Anatomy and Physiology of the Auditory System (3 credit hours)
CSD 807 Acoustics and Instrumentation (3 credit hours)
CSD 832A Critical Thinking in Clinical Practice | (2 credit hours)
CSD 844 Clinical Applications for AEPs and OAEs (2 credit hours)
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CSD 845 Research in CSD

CSD 846 Advanced Audiologic Rehabilitation

CSD 847 Business for Audiologists

CSD 851 Medical Audiology

CSD 854 Hearing Conservation

CSD 855 Pediatric and Educational Audiology

CSD 860 Amplification |

CSD 861 Amplification Il

CSD 863 Professional Issues & Counseling in Audiology
CSD 866

22
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Audiology Association). Students will work with an assigned faculty member for their research projects. Faculty are
assigned based on student interest areas and/or ongoing faculty research projects.

Application for Degree Procedures and Timelines

All graduate degree candidates are required to formally file the Application for Degree and Exit Survey with
the Graduate School at the beginning of their last semester in the program. The application is located under
“Graduation Links” in the my
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f Students must complete each practicum entirely (from beginning date to end date) regardless of whether or
not they have earned the 1820 clinical hours.

6. Demonstrate competence in clinical knowledge and skills.

Commencement

Degrees are conferred at the close of the summer (July/August), fall (December), and spring (May) semesters.
Commencement ceremonies are held only in December and May. Details are available online at
www.wichita.edu/commencement.

All AuD degree candidates for spring and summer graduation are eligible to participate in the May ceremony, while
candidates for the fall semester are eligible to participate in the December ceremony.

Regalia for the commencement ceremony is sold at the University Bookstore, located inside the Rhatigan Student Center.
The graduate hood color for the AuD program is GREEN with the University’s OLD GOLD tassel. Check with the AuD
Program Coordinator for hood and tassel colors for AuD/PhD students.

Professional Credentialing

State Licensure
The CSD Department will send a memo to the State of Kansas licensing agency listed below at the
conclusion of each student’s program verifying the completion of all coursework and clinical hours. It is the
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http://www.wichita.edu/commencement
http://www.kdads.ks.gov/commissions/scc/health-occupations-credentialing
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http://www.wichita.edu/transcript
https://www.kansascommerce.gov/programs-services/community-development-assistance/rural-opportunity-zones/
https://www.kansascommerce.gov/programs-services/community-development-assistance/rural-opportunity-zones/

25


http://www.asha.org/code-of-ethics
http://www.osha.gov/SLTC/bloodbornepathogens/index.html



http://wwwnc.cdc.gov/travel

If a client’s parent/caregiver asks to see a child’s/client’s file, the supervisor should be contacted. The clinic
must comply with the freedom of information requests, but the supervisor has the right to be present to
interpret the reports. Under no circumstances should a student release information either orally or in writing
without the supervisor’'s consent. A release of information form must be signed by the client or responsible
party before reports can be transmitted to other professionals or agencies.

If e-mail is sent a process of encryption will be utilized according to the Clinic Security Policy. Whenever
possible all forms in PHI will be removed. For added security, the following disclaimer must be included in

the body of the e-mail:
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https://www.wichita.edu/services/strategic_communications/brand_standards/social_media_playbook.php

content.

6. Keep in mind that statements and photos posted on these sites are potentially viewable by future
employers, and even if deleted can be recovered under certain circumstances. Be aware too, that
images can be downloaded by, and forwarded to, others. It is not uncommon for potential
employers to search for the social network profiles of potential hires, and there are many examples
of people not being offered a job because of findings on social networking sites.

7. Relationships online with supervisors and faculty or other students are governed by the WSU policy
against sexual harassment. Cyber stalking, requests from those who you supervise to engage in
activities outside of work, and inappropriate postings to social networking sites while supervising
trainees can all be considered forms of sexual harassment.

8. ltis advisable that you set your privacy profile so that only those people to whom you provide
access may see your personal information and photos.

9. Avoid sharing identification numbers (e.g., address, phone numbers, birthdate or other data that
could be used to obtain your personal records) on your personal profile.

10. Others may post photos of you and may “tag” you in the photos. It is your responsibility to make
sure that these photos are appropriate and not embarrassing or professionally compromising. It is
wise to “untag” yourself from any photos as a general rule and to refrain from tagging others
unless you have explicit permission to do so.

11. HIPAA regulations apply to comments made on social networking sites, and violators are subject
to the same prosecution as with other HIPAA violations.

12. Online discussions of specific clients should be avoided, even if all identifying information is
excluded. It is possible that someone could recognize the client to which you are referring based on
the context of your post.

13. Refrain from accessing personal social networking sites while at work or in clinical work areas.

Attendance and Absences

Students are to arrive at the Clinic or rotation sites with enough time to be ready to start the session 15
minutes prior to the scheduled appointment time (as supervisors for individual differences with times). All
materials should be prepared and the sound booth set-up prior to the start of the session. Unexcused
absences from the clinic or clinical rotations will not be tolerated. After any unexcused absence, the clinician
must meet with the supervisor to determine appropriate disciplinary action.

Excused absences, defined as absences in which the clinical supervisor was notified prior to the client’s
arrival (preferably 24 hours when possible), should occur only in emergencies such as iliness. If you are ill,
please do not come to clinic. When you have had a fever that is greater than 100.4 degrees, vomiting, or
uncontrolled gastrointestinal issues, please do not return to clinic until you have gone 24 hours without these
symptoms.

29






Association (ASHA).
Any new clinician who has had prior supervised clinical observation hours and/or experience at
another institution must provide a copy of these clock hours during the first semester in which they

enter the program. This form must be signed by a supervisor who holds the ASHA Certificate of
Clinical Competence (CCC-SLP or CCC-A).
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Telepractice

Telepractice/or remote hearing aid programming services may be utilized during the graduate program to provide
services to clients and to offer students hours towards graduation, licensure, and certification. The amount and type of
supervision required for telepractice is different than those required for in-person service provision. The graduate
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FORMATIVE & SUMMATIVE STUDENT EVALUATION & REMEDIATION FOR THE CLINICAL PRACTICUM

Student Evaluation for Clinical Performance

CSD coursework and essential functions should be considered as a baseline for participation in clinical
education. Although evaluation of learning will be based on the ASHA Standards and Competencies, it will
not necessarily be limited to these. Adequate performance, as indicated by the grades of A and B, will
require additional independence in research, study, integration, and application by the student beyond the
learning objectives. Evaluation of learning will be determined utilizing various formats (e.g., objective testing,
case studies, written skills, verbal skills, small group work, data collection, and performance of clinical skills).

Students will be evaluated based on clinical standards and competencies, and on professional behaviors
(e.g. Essential Functions for Academic and Clinical Success) by a binary system (e.g., met or not met).
These components will be scored in CALIPSO as clinical performance evaluations at midterm and/or the
end of the semester. Please note that midterm evaluations are not typically completed during the Summer
semester. Evaluations will be completed by those supervising in the current clinical experience. All
components of this evaluation process must be successfully completed to be eligible for graduation from the
Wichita State Doctor of Audiology Program.

Clinical Development Outline

Every new student will start the program with a Clinical Development Outline (CDO; see Appendix D). The
student must meet the requirements of the university as well as demonstrate a set of knowledge and skills as
defined by ASHA certification standards. It is possible for a student to make a passing grade in a
course/practicum and still not demonstrate all the knowledge and skills and/or professional behaviors at a level
of independence that meets an adequate standard or the code of conduct. The areas requiring improvement will
be identified when a student does not meet a competency in a clinical experience. Goals and recommendations
will be developed for the student to complete in order to demonstrate competency in the areas(s) identified. The
individual who initiates the development outline
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Data collection

Ability to provide assessment

Ability to provide written and verbal feedback to client, caregivers, and clinical educators
Development and adjustment of treatment plans

Ability to provide visual, verbal, physical supports for scaffolding

X X X X X

If there is a question regarding your grade, you should first contact your clinical supervisor to discuss the
specific factors affecting your grade. If concerns are unresolved, you have the right to contact the clinical
supervisor or AuD Program Coordinator regarding the specific factors which may have affected your
grade. If you do not agree with the grade, an appeal with supporting rationale should be submitted in
writing following the Graduate School appeal process.

Professional and Essential Function Grading System

CALIPSO also tracks information on Professional Practice, Interaction, and Personal Qualities. The
Program expects all audiology students to model professional and ethical conduct, in the clinical setting.
Examples of non-professional behaviors are listed in the Student Code of Conduct that is listed earlier in
this handbook. Professional behaviors are included under the Essential Functions for Academic and Clinical
Success in this handbook and could also include:

Making a commitment to your education

Showing up on time and ready to learn

Demonstrating flexibility, accountability, and reliability

Being respectful of your colleagues, faculty, guest speakers, Program and University
Being honest and ethical

Being friendly and welcoming; exhibiting the ability to work in a team environment
Listening and seeking to understand the perspectives of others

Being known for your manners and courtesy

Maintaining your personal image

Appropriately balancing time and stress management

Developing good problem-solving skills

Focusing on a positive outlook, adaptability, and good communication skills

X X X X X X X X X X X X

Clinical Remediation Process

Student Assistance Plan

In order to successfully practice in the field of audiology, students must demonstrate superior educational/medical
knowledge and critical thinking skills, as well as the ability to comprehend and synthesize large quantities of new
knowledge quickly and accurately. If a student is having clinical difficulties, it should be addressed promptly. Under all
circumstances, it is the student’s responsibility to notify the Program of any academic problems and initiate procedures to
obtain assistance from University support systems like Office of Disability Services, Counseling and Prevention Services,
Trio, or the CHP Success Coach. Because the WSU CSD Department is charged with determining which students can
apply academic knowledge into clinical practice, the assessment of each student includes assessment of overall
numerical clinical grades, ability to learn and apply clinical knowledge, and the ability to professionally exhibit the
Essential Functions for Academic and Clinical Success.

A student who (1) receives an overall rotation numerical grade of C+ or lower, AND/OR (2) fails to obtain a “met:” on any
of the supervising audiologist’s evaluation of professional skills will be required to meet with the Clinical Supervisor,
Clinical AuD Program Coordinator, and/or Clinical Director. The AuD Program Coordinator may also contact an external
site supervisor by phone or in person to gather additional information and insight into the situation. Actions resulting from
this meeting can include any of the following:

1. Receipt of a clinical and/or professional warning

2. Development of a Student Assistance Plan (located in Appendix E) which can include, but is not limited to,
repeating a clinical rotation, being pulled from a rotation, deceleration in the program, additional study in specific
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by a committee comprised of the AuD Program Coordinator and other faculty members from the department.

Student Dismissal

Students will be natified in writing by the AuD Program Coordinator if substandard clinical or professional
performance results in a decision for a dismissal. Please see Process for Dismissal flowsheets in
Appendices F-H. If dismissal by the Graduate School occurs, students will have the right to appeal following
the grievance procedures for graduate students referenced earlier in this handbook and in the link below.

Grounds for dismissal from the Program include—but are not limited to—the following:

X Failure to comply with Program requirements for attendance, ethical conduct, academic
honesty, patient safety, academic standards, or technical standards.

X A grade of “C+” or lower in any two clinical or academic courses. (The only acceptable grades
are A, A-, B+, B, and B-)

X Two warnings (academic, clinical, and/or professional); this could be a combination of these
different types of warnings.

X Academic misconduct.

X Student is deemed unsafe to provide patient care as determined by clinical supervisor/faculty.

X Termination of an external rotation by the supervisor or Program faculty as the result of poor or
inadequate clinical or professional performance on the part of the student.

X Failing to do remedial work as outlined in the Student Assistance Plan within a prescribed time
period or if quality of remedial work is unsatisfactory, as determined by the clinical educator or AuD
Program Coordinator.

X Abuse of controlled substances (e.g., prescription pain medications) and alcohol; use of illegal
substances (e.g., marijuana, cocaine). Rotations may require random testing for these and
other substances. Student compliance is required.

X Graduate School Dismissal information: http://catalog.wichita.edu/graduate/academic-
information/academic-progress/probation-dismissal-amnesty/

CLINIC PROCEDURES — AUDIOLOGY

Expectations of the Clinician-Supervisor Relationship

The expectations of the clinician-supervisor relationship are outlined below:

1. A supervisory meeting time will be scheduled. Meetings are usually held weekly. Students are expected to attend
all scheduled meetings unless otherwise excused by the supervisor.

2. The supervisor will be present for a minimum of 25% of each session. The level of supervision may be adjusted
as appropriate for the clinician’s level of training and competence.

3. Supervisory feedback may be completed by each supervisor in oral and/or written form after each session, as
appropriate. Both positive and negative feedback is important.

4. Mid-term and end-of-term evaluations will be completed in CALIPSO by each supervisor. Individual meetings can
be scheduled but are not required.

Titles

Students will introduce themselves to patients with their first name and state that they are a graduate student in
Audiology. They will also introduce their clinical instructor by their full name or as Dr. and state they are the
“supervising audiologist.” Students will ensure that they do not use other titles for themselves, such as AuD candidate
verbally or as e-mail signatures. Students may use the title for email of “AuD Graduate Student.” Off-campus students in
placements will use “Audiology Extern” or other title, if suggested by their clinical instructor.

Attendance Policy

Consistent attendance in clinic is required to gain appropriate clinical skills and make adequate progress each semester.
All students are therefore expected to attend each scheduled clinical session during a semester. lliness or funeral
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attendance are the only reasons considered acceptable for missing clinic. A doctor’s note is required if you miss more
than two clinic sessions due to illness during a semester.

If you anticipate that you will miss clinic in order to attend a conference, you are required to obtain approval from your
clinical instructor(s) at the beginning of the semester or as soon as the student knows of the attendance. Do not
make your travel plans before you obtain approval from your clinical instructor(s).

Tardiness: Students are also expected to be on time and ready for their scheduled clinical session 15- 20 minutes before
the scheduled appointment time. If a student is tardy, the clinical instructor will begin the clinic on time and the student will
join the session as quickly and quietly as possible. If a student is tardy more than two times in one semester, the
student’s clinic grade will be lowered one full letter grade.

Logging Hours

Daily/weekly/monthly clinic hours can be logged on CALIPSO. Each student is required to keep track of their hours each
semester including off-campus sites and in the third year on both hard-copy and CALIPSO formats. The clinical instructor
will approve the hours once they are entered by the student into CALIPSO. This information is necessary for program
accreditat ion and individual state licensure. It is the student’s responsibility to maintain accurate records. Keep
hard copies (with original signatures from supervisors) along with printouts of electronic copies.

No-shows/Cancellations

When a patient cancels an appointment, the receptionist will alert the clinical instructor. Every opportunity is given to
reschedule a patient as needed. In the event of a no-show, student clinicians need to be available to see walk-in patients,
discuss cases, practice procedures, and obtain hands-on experience with the clinic equipment. Do not leave clinic early —
get experience.

Clinic Preparation

Student clinicians should review the clinic schedule in the electronic health record system, Point and Click (PNC) the
morning of their clinic rotation. Changes may occur to the schedule, so the student should check it regularly. Students
should review the patient’s electronic medical record through PNC licensed computers in the audiology lab, the vestibular
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Fee Payment Information

The patient will have options for payment. These include:

1. At the conclusion of appointment, students should be putting all charges into PNC. A bill will be sent from the
clinic.

2. Payment of 100% of services and 50% of the hearing aids immediately with the remainder paid at the end of 45-
day trial period.

3. Patients can arrange a 6-month payment plan with the front office staff, if needed.

End-of-Semester Procedures

At the end of each semester, student clinicians are required to observe any required check-out procedures established by
their supervising clinician. Failure to complete all of the requirements by the appropriate date(s) may result in the student

receiving a failing grade for clinical practicum for the semester. Any student clinician who is in doubt of any aspects of the
check-out procedures should check with their supervisor(s).

Maintenance and Cleaning of the Clinic

The clinician is responsible for all set-up and clean-up of the necessary items. The clinician is to return all clinic items to
the appropriate area. Tables, chairs, and equipment should be disinfected after each session with the cleaning solution
provided by the clinic. Proper cleaning bottles are located in each clinic room, and in the copy room. Please reference the
CSD 886 Blackboard shell for more specific information on disinfection processes.

Any unusual cleaning or maintenance needed should be reported to the Clinic Director or Front Desk Coordinator
immediately (i.e., large spills, defective building equipment, etc.). Defective audiometric equipment should be reported to
the Clinical Supervisor or AuD Program Coordinator as quickly as possible.

Documentation / Forms

Your Clinical Supervisors will help you adapt the following information within the Point and Click system. Student clinicians
are responsible for keeping their clients’ files up to date, which includes:

f Chart Maintenance
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Off-Campus / Externship Opportunities: Audiology
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APPENDIX A: STUDENT RELEASE OF INFORMATION FORM
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APPENDIX B: THREE-YEAR COURSE SEQUENCE

Important Note:
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APPENDIX C: WSU CLINIC SECURITY POLICY

The SharePoint site is named WSU Privacy Website Informatiorand it is made public so that if anyone goes to
SharePoint, they should see it and have access to the policies in our clinic.

hg//ivhibeduraemtcm/: UY 4P rac WebiInfmain/SiePagegHme.aRcE1&ab=1&e=eA"
AL
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APPENDIX D: CLINICAL DEVELOPMENT OUTLINE (CDO)

CLINICAL DEVELOPMENT OUTLINE
Communication Sciences and Disorders

Wichita State University
The student must meet the requirements of the university as well as demonstrate a set of knowledge
and skills as defined by ASHA certification standards. It is possible for a student to make a passing
grade in a course/practicum and still not demonstrate all the knowledge and skills covered in the
course or expected in practice. When a student does not meet a competency in clinical experience,
the areas of study requiring attention will be identified and goals and recommendations will be
developed for the student to complete in order to demonstrate competency in the areas(s). The
individual(s) who initiate the development outline will determine if the goals have been achieved in the
designated time frame. A copy of the outline is distributed to the student and scanned into their local
folder in CALIPSO. If a student does not meet the qualifications of the CDO by the end of the first
fall semester_, a Student Assistance Plan will be developed, and the Clinic Director and the AuD
Program Coordinator are notified.

Student: Supervisor: Semester:

Date of Current Plan:

Area(s) Identified (Knowledge and Skills) and Goals to be Completed (Specific and
measurable)
Professionalism
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APPENDIX E: STUDENT ASSISTANCE PLAN (SAP)

STUDENT ASSISTANCE PLAN
Communication Sciences and Disorders
Wichita State University

The student must meet the requirements of the Program
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APPENDIX G: FLOWSHEET FOR ACADEMIC COURSE CONCERNS
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APPENDIX H: FLOWSHEET FOR STUDENT DISMISSAL

Anymbinatn f teningsnayeHin a ecmmendatn f dimial:

Academic + Academic Clinical + Clinical
Pfemal + Pfemal Academic + Clinical
Academic + Pfemal Clinical + Pfemal
The Depmentf CSD ecmmendglimial f he dent the Gadae Schl.
The Gadae Schi dimisse Hentfm he AD pam.

http://catalog.wichita.edu/graduate/academic-information/academic-progress/probation-dismissal-
amnesty/
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https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcatalog.wichita.edu%2Fgraduate%2Facademic-information%2Facademic-progress%2Fprobation-dismissal-amnesty%2F&data=05%7C02%7Ccynthia.richburg%40wichita.edu%7Cf06d045beb744f563bfa08dc75d4d92a%7Ce05b6b3f19804b248637580771f44dee%7C1%7C0%7C638514804244070365%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9tlJ182MiKOvkq8LZqkFe%2BVRCuLZ1kIzprTRHzo1tGc%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fcatalog.wichita.edu%2Fgraduate%2Facademic-information%2Facademic-progress%2Fprobation-dismissal-amnesty%2F&data=05%7C02%7Ccynthia.richburg%40wichita.edu%7Cf06d045beb744f563bfa08dc75d4d92a%7Ce05b6b3f19804b248637580771f44dee%7C1%7C0%7C638514804244070365%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=9tlJ182MiKOvkq8LZqkFe%2BVRCuLZ1kIzprTRHzo1tGc%3D&reserved=0
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