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According to Google Scholar, my refereed journal articles have been cited more than 3,500 
times.   I have not calculated the number of times my books, book chapters and other 
publications have been cited.  
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Books (including edited conference proceedings, as noted)  
 

Martin, C. L. (forthcoming).  Marketing For All the Marbles Every day: People and events shaping the 
continuing evolution of marketing practice (Marketing FAME) – 2019 Perennial Edition -- CIBER 
Publications.  

Note that about 94 percent of the content for the 2019 edition of Marketing FAME 
differs from that of the 2017 and 2018 editions.  

Martin, C. L. (October 19, 2017).  Marketing For All the Marbles Every day: People and events 
shaping the continuing evolution of marketing practice (Marketing FAME) – 2018 Edition -- CIBER 
Publications, 432 pages.  Note:  Sample excerpts and the book’s detailed index (11,000+ 
entries) may be found on the book series’ resource support website, 
www.MarketingMarbles.com     

Note that the 2018 edition of Marketing FAME won the Gold Award for the Most 
Informative Content for a retail calendar/planner in the United States, awarded by 
the Calendar Marketing Association. 

Also note that 98 percent of the content for the 2018 edition of Marketing FAME 
differs from that of the 2017 edition.  

Martin, C. L. (January 1, 2017).  Marketing For All the Marbles Every day: People and events shaping the 
continuing evolution of marketing practice (Marketing FAME) – 2017 Edition -- CIBER Publications, 416 
pages.  Note:  Sample excerpts and the book’s detailed index (6,000+ entries) may be found on the 
book series’ resource support website, www.MarketingMarbles.com     

Martin, C. L. (2011).  Starting Your New Business: Becoming A Successful Entrepreneur (3rd edition) Axzo 
Press.    

Martin, C. L. (2010).  Marketing and the Service Challenge. Seoul, South Korea:  Sogang University 
Graduate School of Business.    

Tyler, K., Martin, C. L., Harris, L. C., & Tan, D. J. (2008).  The Future of Service Research and Practice in a 
Global World: Service Science, Service Logic, and Service Perspectives for Markets, Businesses and Customers... Quo 
Vadis?. London:  Academy of Marketing & Westminster Service Research Center.  (edited 
conference proceedings) 

Tyler, K., Martin, C. L., Harris, L. C., Tan, J., & Benamraoui, A. (2007).  Service Science: Trans-
disciplinary Approaches and Advances for the 22nd Century -- Taxi to the Change Runway. London, 
England:  Academy of Marketing & Westminster Service Research Centre.  (edited conference 
proceedings) 

Hackett, D. W. & Martin, C. L. (2006).  Facilitation Skills For Team Leaders (revised edition) Crisp 
Learning.    

Laroche, M. & Martin, C. L. (2003).  Proceedings of The Second Royal Bank International Research Seminar: 
Cultural Perspectives of Services Marketing. Montreal, Canada:  Concordia University, John Molson 
School of Business. (edited conference proceedings) 
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Martin, C. L. (1986). Hershey Foods. Teaching Notes to Accompany Marketing Management: 
Knowledge and Skills (pp. 98-103). Jr. Plano, TX:  Business Publications, Inc. 

Martin, C. L. (1986). Xerox Corporation. Teaching Notes to Accompany Marketing Management: 
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Presentation of Non-Refereed Papers   
 

International (keynote presentations indicated with *) 

*  
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Research Grants   

 
1985-2007:  Approximately $54,000 in research support grants from W.S.U., the American 
Bowling Congress, and several bowling chains and associations, Principal Investigator, 
Wichita State University.  

 
Other miscellaneous articles 
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1991-1992 – 1992-1993:  Faculty Affairs Committee    
1987-1988 – 1989-1990:  Faculty Senate    

Other Institutional Service Activities: 
1995-1996 – 2002-2003:  Varsity Bowling Classes: Annual Research    
2000-2001:  
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Editor: Academic PRJ  
 
1990-2014: Editor, Journal of Services Marketing.  I served as the JSM editor from November 
1990 until August 1, 2014.  During these 24 years the Journal grew significantly, both in 
terms of impact, distribution and number of submissions.  During the latter years, an 
average of more than 350 manuscripts were submitted to the Journal annually and more 
than 300,000 JSM articles were downloaded from the website annually.  Largely in my role 
as Editor, I attended several conferences during the latter years, made several presentations 
at “meet the editor” sessions, and even made a few keynote presentations at international 
conferences.   
 

Note:  From August 1, 2014 through April 2016, I remained involved with the 
Journal on a limited basis as part of the transition plan to handoff the Journal’s 
editorial duties to the new editorial team.  Since April 2016 I have not been involved 
with JSM. 

  

 
Editorial: Non -PRJ  
1991 – 2001:  Marketing Editor for Bowlers Journal International, Chicago, Illinois.  BJI is a 
trade/consumer magazine – the oldest sports magazine in the country.  

 

Other Professional Service Activities  
 
2017 (June):  Conducted research/publication workshop for doctoral students at Oxford 
Brookes University (Oxford, England). 
 
1996-2014: Participated in about a dozen “meet the editor” panel presentations at various 
conferences in the U.S. and overseas. 
 
1992-Present:  Served as a external reviewer about 30-40 times for academics around the 
world seeking promotion.  

2010:  Athens University of Economics and Business, Athens, Greece.  Participated in the 
Bais Research Funding Program, evaluating a research proposal: Linking Internal Marketing, 
Employee Attitudes & Customer Consequences  

2010:  Sogang University, Seoul, Korea.  As a Visiting Professor, I taught a graduate-level 
course: Marketing and the Service Challenge  

2010:  Queensland University of Technology, Brisbane, Australia- QLD.  Visiting Editor 
(March 2010)-- involved teaching multiple classes/seminars for students and faculty, and 
working individually with faculty and graduate students regarding their research projects.  
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2010:  Westminster University, London, United Kingdom.  Visiting Professor -- involved in 
2010 in preparation for upcoming conference in January 2011 hosted by Westminster 
University  

2007:  London, United Kingdom.  Co-Chair for the 21st Service Workshop (sponsored by 
the Academy of Marketing Services SIG) hosted by Westminster University (London), 
November 15-17, 2007. The other two co-chairs are Katherine Tyler and Lloyd Harris. 
Noted service scholars and cutting-edge practitioners from four continents and 13 countries 
were represented at the conference. 

2006:  Westminster University, London, United Kingdom.  Reviewed the proposed 
curriculum and recommended revisions for a new masters program in International Service 
Management.  

1992 – 2006:  T&P Candidates and International Doctoral Students.  Served as an external 
reviewer for Doctoral students and faculty at other institutions around the world.  

1992 – 1994:  Bowling Proprietors Association of America.  Marketing Committee  

 

Misc Presentations at various universities (incomplete list) 
 
2017 (June):  Conducted research/publication workshop for doctoral students at Oxford 
Brookes University (Oxford, England). 
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Reviewer: Book / Textbook  
2010:  Cengage Learning, Wichita, Virtual.  Reviewed Iachobbi's (oslt) Marketing 
Management text for the publisher, Cengage Learning.  

 
Other Community Service Activities  
1988 – 1992:  volunteer for Big Brothers/Big Sisters of Sedgwick County, Big Brother  

 
Honors-Awards-Grants   

Awards  

2018: Received the Gold Award for the Most Informative Content for a retail 
calendar/planner in the United States, awarded by the Calendar Marketing Association for 
the 2018 edition of Marketing FAME.   

2018: Received the BSOB “Researcher/Writer of the Year” award, for intellectual 
contributions published in 2017. 

2017: Received the BSOB “Researcher/Writer of the Year” award, for intellectual 
contributions published in 2016. 

2010:  Emerald Publishing Group.  Leading Editor Award for 2010 bestowed for my work 
as Editor of the Journal of Services Marketing (editors of only four of Emerald's 200+ journals 
were so recognized in 2010).  

1998:  Wichita State University.  Barton School Researcher/Writer of the Year (received 
award in 1998 for the 1997 calendar year)  

1997 – 1998:  Wichita State University.  Barton Fellow, two year term  

1995:  Wichita State University.  Barton School Researcher/Writer of the Year (received 
award in 1995 for the 1994 calendar year)  

1979 – 1981:  West Texas State University: Received multiple academic and bowling 
scholarships.  

1978:  Vincennes University.  Issac K. Beckes Leadership Award.  

1976 – 1978:  Vincennes University: Received multiple academic and bowling scholarships.  

 
Honors  

2010:  WSU Bender Of Twigs.  

2007:  WSU Academy for Effective Teaching.  Nominated for the AET award.  
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2007:  WSU Barton School of Business.  Finalist for the Graduate Instructor of the Year 


