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About ASCA:
The mission statement of ASCA is to advance the 
student conduct profession.

The Association for Student Judicial Affairs (ASJA) 
began in 1986 with a small group of judicial officers 
who discussed a need for a professional organization 
related to their field. As the profession and its 
knowledge base continued to grow, so did the 
Association. Now, ASCA has a membership of more 
than 2,000 members in the United States, Canada, 



ASCA Knowledge and Skills | 4

ASCA Knowledge & Skills Authors
Christina Parle (she/they)

Dr. Alan Acosta (he/him)

Christina Parle is the Director of Chapter Services and Conduct for Zeta Beta Tau Fraternity, Inc. 



ASCA Knowledge and Skills | 5

Dr. Patience D. Bryant (she/they)
Patience Bryant is the director for Black/African American Equity at San Jose State University. 
Prior, she served as the director for student conduct and ethical development at California State 
University, Long Beach, where she oversaw  the creation and implementation of the university’s first 
restorative justice program, WAVE (Welcoming Accountable Voices and Education), and served as 
the university’s chief judicial officer. Dr. Bryant holds a doctorate in conflict analysis and resolution 
from Nova Southeastern University and previously worked at the University of Mississippi and Texas 
A&M University, Commerce, where she led the introduction of restorative justice to their traditional 
student conduct process. Dr. Bryant has been featured as a contributing author in multiple books 
including Student Conduct Practice (2nd Ed) and the ACUHO-I/ASCA collaborative book Conduct 
and Community: Residence Life Practitioners Guide, as well as has served as a track coordinator 
and faculty member for ASCA’s Donald D. Gehring Academy. Dr. Bryant has been a member of the 
ASCA board of directors and will serve the association as president in 2022.

Kateeka Harris (she/her)
Kateeka J. Harris currently serves as the Title IX Compliance Officer in the District Title IX Office at 



ASCA Knowledge and Skills | 6

ASCA Knowledge and Skills Introduction
In Fall 2020, the Association for Student Conduct Administration (ASCA) developed and introduced its 
µþāĊÅ§ę§þ 9ÖÚĚÍ§}»§ [Ö} JÌÆÍÍā Ñ[ĊþÆě i[ā§} āé§sÆµs[ÍÍĜ ÆÖ ĊÃ§ ĚÚþÌ Ú´ āĊē}§ÖĊ sÚÖ}ēsĊ éþÚ´§āāÆÚÖ[Íāî 
LÃÆā }ÚsēÑ§ÖĊ Æā ÆÖĊ§Ö}§} ĊÚ éþÚęÆ}§ i[sÌ»þÚēÖ}z sÚÖĊ§ěĊz [Ö} }§Ċ[ÆÍ ÆÖ´ÚþÑ[ĊÆÚÖ ÚÖ ĊÃ§ }§ę§ÍÚéÑ§ÖĊ 
process and the Knowledge and Skills therein. 

Background Information
3Ö 0[ÍÍ đĢá×z ĊÃ§ ǀJ'ǀ &Ú[þ} Ú´ )Æþ§sĊÚþāz ēÖ}§þ ĊÃ§ Í§[}§þāÃÆé Ú´ đĢá×ÅđĢđĢ Gþ§āÆ}§ÖĊ J§[ÖÖ 
9[Í[»Ã§þz Æ}§ÖĊÆµ§} Ñ§Ñi§þāÃÆéÅĚÆ}§ sÚÑé§Ċ§ÖsÆ§ā [ā [ »[é [þ§[ ĚÆĊÃÆÖ ǀJ'ǀ [Ö} ĊÃ§ µ§Í} Ú´ 
āĊē}§ÖĊ sÚÖ}ēsĊî <[ÖĜ éþÚ´§āāÆÚÖ[Í [āāÚsÆ[ĊÆÚÖā þ§éþ§ā§ÖĊÆÖ» þ§āé§sĊÆę§ ´ēÖsĊÆÚÖ[Í µ§Í}ā ĚÆĊÃÆÖ ĊÃ§ 
higher education profession as well as the profession as a whole, including, but not limited to, College 
Student Educators International (ACPA), Student Affairs Administrators in Higher Education (NASPA), 
ǀ'N2?Å3z =ǀ'ǀz =ǀ'ǀ)ǀz [Ö} =?)ǀ Ã[ę§ āé§sÆµsz Æ}§ÖĊÆµ§} ÍÆāĊā Ú´ sÚÑé§Ċ§ÖsÆ§ā ĊÃ[Ċ é§þĊ[ÆÖ 
to the work professionals perform in those respective units. As a result, President Kalagher created 
a Presidential Task Force charged with developing the Knowledge Areas and Skills (herein referred 
ĊÚ [ā øǀþ§[āùì Ú´ ĊÃ§ āĊē}§ÖĊ sÚÖ}ēsĊ éþÚ´§āāÆÚÖ ĊÚ µÍÍ ĊÃ§ ęÚÆ}î LÃ§ā§ ǀþ§[ā [þ§ }§āÆ»Ö§} ĊÚ ÆÖ´ÚþÑ 
ĊÃ§ ĚÚþÌ Ú´ āĊē}§ÖĊ sÚÖ}ēsĊ éþÚ´§āāÆÚÖ[Íā [Ö} āĊē}§ÖĊ sÚÖ}ēsĊ Úþ»[ÖÆĠ[ĊÆÚÖā āé§sÆµs[ÍÍĜ [Ö} [þ§ ÖÚĊ 
intended to replace or supplant any other professional competency list, including, but not limited 
to, the ACPA/NASPA professional competencies or the Council for the Advancement of Standards in 
Higher Education.

Timeline
The Task Force was started and headed by ASCA Board member Christina Parle in Fall 2019. 
LÃþÚē»ÃÚēĊ ĊÃ§ þ§Ñ[ÆÖÆÖ» 0[ÍÍ đĢá× Ċ§þÑz ÆÖ sÚÖāēÍĊ[ĊÆÚÖ ĚÆĊÃ Gþ§āÆ}§ÖĊ 9[Í[»Ã§þ [Ö} Gþ§āÆ}§ÖĊÅ*Í§sĊz 
<[þĊÃ[ 'ÚÑéĊÚÖz G[þÍ§ Æ}§ÖĊÆµ§} [Ö} þ§sþēÆĊ§} ā§ę§þ[Í [sÌÖÚĚÍ§}»§} Í§[}§þā ÆÖ ĊÃ§ āĊē}§ÖĊ sÚÖ}ēsĊ 
profession to volunteer their time to participate in the Presidential Task Force. By December 2019, the 
L[āÌ 0Úþs§ Ě[ā Æ}§ÖĊÆµ§} [Ö} sÚÑéÚā§} Ú´ āÆě Ñ§Ñi§þāy ǀÍ[Ö ǀsÚāĊ[z I§ĜÖ[ ǀÖ[Ĝ[z G[ĊÆ§Ös§ &þĜ[ÖĊz 
Kateeka Harris, Pam Malyk, and Christina Parle. 

LÃ§ L[āÌ 0Úþs§ µþāĊ Ñ§Ċ ÆÖ 8[Öē[þĜ đĢđĢ ÆÖ ǀĊÍ[ÖĊ[z 1§Úþ»Æ[î )ēþÆÖ» ĊÃÆā Ñ§§ĊÆÖ»z ĊÃ§ L[āÌ 0Úþs§ 
Æ}§ÖĊÆµ§} ÆĊā ÆÖÆĊÆ[Í }þ[´Ċ Ú´ ĊÃ§ 9ÖÚĚÍ§}»§ [Ö} JÌÆÍÍāz }§ę§ÍÚé§} ÆÖÆĊÆ[Í }§µÖÆĊÆÚÖāz [Ö} sþ§[Ċ§} ÆĊā µþāĊ 
set of descriptions for several of these respective areas. The draft was then shared with the ASCA Board 
Ú´ )Æþ§sĊÚþā }ēþÆÖ» ĊÃ§ ÆÖÅé§þāÚÖ &Ú[þ} Ú´ )Æþ§sĊÚþā Ñ§§ĊÆÖ» [Ċ ĊÃ§ 0§iþē[þĜ đĢđĢ ǀÖÖē[Í 'ÚÖ´§þ§Ös§ 
in Washington, DC. At that time, the Board provided feedback and instructed the Presidential Task 
Force to proceed.  

The Task Force made preliminary plans to meet a second time in Long Beach, California in April 2020. 
NÖ´ÚþĊēÖ[Ċ§ÍĜz ĊÃ§ '?S3)Åá× »ÍÚi[Í é[Ö}§ÑÆs þ§óēÆþ§} ĊÃ§ Ċ§[Ñ ĊÚ s[Ös§Í ĊÃ§ ÆÖÅé§þāÚÖ Ñ§§ĊÆÖ» [Ö}z 
ÆÖāĊ§[}z ĊÃ§ Ċ§[Ñ Ñ§Ċ ā§ę§þ[Í ĊÆÑ§ā }ēþÆÖ» ĊÃ§ JēÑÑ§þ đĢđĢ Ċ§þÑ ęÆ[ YÚÚÑ ĊÚ þ§µÖ§ [Ö} sÚÑéÍ§Ċ§ 
their work. The Task Force continued to provide regular updates to the Board of Directors regarding 
the progress of the Task Force. 
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?Ös§ ĊÃ§ L[āÌ 0Úþs§ Ã[} [ µÖ[Í }þ[´Ċ Ú´ ĊÃ§ 9ÖÚĚÍ§}»§ ǀþ§[ā [Ö} }§µÖÆĊÆÚÖāz ĊÃ§ JÌÆÍÍā [Ö} ĊÃ§Æþ 
āé§sÆµs }§µÖÆĊÆÚÖāz [ā Ě§ÍÍ [ā ĊÃ§ }§µÖ§} éÃ[ā§ā Í[Ö»ē[»§z ĊÃ§ Ċ§[Ñ āÚē»ÃĊ ÚēĊ [Ö} Æ}§ÖĊÆµ§} 
ā§ę§þ[Í āĊē}§ÖĊ sÚÖ}ēsĊ éþÚ´§āāÆÚÖ[Íā ´þÚÑ }Æ´´§þ§ÖĊ »§Ú»þ[éÃÆs[Í [þ§[āz ÆÖāĊÆĊēĊÆÚÖ[Í ĊĜé§āz Ú´µs§ 
structures, and social identities to participate in focus groups. These focus groups were created to 
§Öāēþ§ Ñ§Ñi§þāÃÆéz §ěĊ§þÖ[Í ́ þÚÑ &Ú[þ} Ñ§Ñi§þā [Ö} þ§éþ§ā§ÖĊ[ĊÆę§ Ú´ ĊÃ§ §ÖĊÆþ§ Ñ§Ñi§þāÃÆéz Ě§þ§ 
engaged in the feedback gathering process. The Task Force facilitated three Zoom focus groups in 
8ēÍĜ đĢđĢ [Ö} ēā§} ĊÃÆā ÆÖ´ÚþÑ[ĊÆÚÖ ĊÚ Ñ[Ì§ µÖ[Í þ§ęÆāÆÚÖā ĊÚ ĊÃ§ ǀþ§[āî &Ĝ 0[ÍÍ đĢđĢz ĊÃ§ L[āÌ 0Úþs§ 
µÖ[ÍÆĠ§} ĊÃ§ 9ÖÚĚÍ§}»§ ǀþ§[ā [Ö} JÌÆÍÍāz ÖÚĚ ÌÖÚĚÖ [ā  ĊÃ§ ǀJ'ǀ 9ÖÚĚÍ§}»§ b JÌÆÍÍāz [Ö} éþ§ā§ÖĊ§} 
them to the ASCA Board of Directors on November 19, 2020.

Development of the Areas
For this Presidential Task Force, the concept of competencies was intentionally referred to as 
ø9ÖÚĚÍ§}»§ ǀþ§[ā b JÌÆÍÍāù āÚ [ā ÖÚĊ ĊÚ ÆÑéÍĜ Í§[þÖÆÖ» ÆÖ ĊÃ§ éþÚ´§āāÆÚÖ āĊÚéāî ǀ}}ÆĊÆÚÖ[ÍÍĜz ĊÃ§ 
language “functional area” and “organization/organizational” were used intentionally to be inclusive 
Ú´ [ÍÍ éþÚ´§āāÆÚÖ[Íā [Ö} [ÍÍ ĊĜé§ā Ú´ Úþ»[ÖÆĠ[ĊÆÚÖ[Í āĊþēsĊēþ§ā ÆÖ ĊÃ§ µ§Í} Ú´ āĊē}§ÖĊ sÚÖ}ēsĊî

The Task Force wrestled with many questions and considerations in the development of the 
Knowledge and Skills. First, the Task Force intentionally did not base the Knowledge and Skills on 
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ÆÖ éþÚ´§āāÆÚÖ[Í }§ę§ÍÚéÑ§ÖĊ }§sÆāÆÚÖāĄ þ§ā§[þsÃ [Ö} āsÃÚÍ[þāÃÆéĄ sÚÖāÆ}§þ[ĊÆÚÖ ÆÖ }§ę§ÍÚéÆÖ» 
sÚÍÍ[iÚþ[ĊÆę§ é[þĊÖ§þāÃÆéāĄ [Ö} sÚÑÑēÖÆs[ĊÆÖ» ĊÃ§ ę[Íē§ Ú´ āĊē}§ÖĊ sÚÖ}ēsĊ ĚÚþÌî 3Ö [}}ÆĊÆÚÖ ĊÚ ĊÃ§ 
9ÖÚĚÍ§}»§ ǀþ§[ā āé§sÆµs[ÍÍĜz ĊÃ§ L[āÌ 0Úþs§ [ÍāÚ i§ÍÆ§ę§ā ĊÃ§ ´ÚÍÍÚĚÆÖ» [ĊĊþÆiēĊ§āz i§Ã[ęÆÚþāz [Ö} 
sÃ[þ[sĊ§þÆāĊÆsā [þ§ Ö§§}§} ´Úþ āĊē}§ÖĊ sÚÖ}ēsĊ éþÚ´§āāÆÚÖ[Íāy §ĊÃÆs[Í }§sÆāÆÚÖ Ñ[ÌÆÖ»z Ö[ęÆ»[ĊÆÖ» 
}§ę§ÍÚéÑ§ÖĊ[Í sÚÖę§þā[ĊÆÚÖāz Ñ[Ö[»ÆÖ» Ã§[ÍĊÃĜ sÚÖ·ÆsĊ [Ö} sÚÖ´þÚÖĊ[ĊÆÚÖz [sĊÆę§ ÍÆāĊ§ÖÆÖ» āÌÆÍÍāz 
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ASCA Knowledge and Skills Phases
Foundational
To have an awareness, knowledge of, basic level of application, and ability to teach foundational 
knowledge and skills of the functional area. Demonstrates acknowledgement of systemic inequities 
ĚÆĊÃÆÖ ÃÆ»Ã§þ §}ēs[ĊÆÚÖ [Ö} þ§sÚ»ÖÆĊÆÚÖ Ú´ ĊÃ§ Ö§§} ´Úþ sÚÖĊÆÖē[Í sþÆĊÆs[Í ā§Í´Åþ§·§sĊÆÚÖ ÆÖ Úþ}§þ ĊÚ 
mitigate power imbalances. 

Intermediate
To have an awareness, knowledge, moderate level of application, and ability to teach foundational and 
intermediate knowledge and skills of the functional area, and develop content and practices. Engages 
ÆÖ sþÆĊÆs[Í ā§Í´Åþ§·§sĊÆÚÖ [Ö} [āā§āāÑ§ÖĊ Ú´ é§þāÚÖ[Í iÆ[ā§āĄ Æ}§ÖĊÆµ§āz sÚÑÑēÖÆs[Ċ§āz [Ö} [}ęÚs[Ċ§ā 
for systemic change resulting in more inclusive policies and practices.

Advanced 
To have an awareness, knowledge, high level of application, ability to teach foundational, intermediate, 
and advanced knowledge and skills of the functional area, contributing to the advancement of the 
functional area, and staying current on productive practices. Requires a commitment to assessment of 
é§þāÚÖ[Í iÆ[ā§āz §Ö»[»§Ñ§ÖĊ ÆÖ sþÆĊÆs[Í ā§Í´ÅsþÆĊÆóē§Ą Æ}§ÖĊÆ´Ĝz sÚÑÑēÖÆs[Ċ§z ÆÖ·ē§Ös§z [Ö} [}ęÚs[Ċ§ 
for systemic change resulting in culturally relevant policies and practices, and pursues opportunities to 
create and participate in cultural awareness opportunities.
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Administration
The Administration Knowledge Area 
§ÖsÚÑé[āā§ā ĊÃ§ }[ĜÅĊÚÅ}[Ĝ Ñ[Ö[»§Ñ§ÖĊ Ú´ 
a student conduct operation. This includes the 
oversight and application of duties related to 
the mission of the functional area including 
employees and operations management. 

Assessment
The Assessment Knowledge Area involves the 
éþÚs§āā Ú´ Ñ[ÌÆÖ» }[Ċ[ÅÆÖ´ÚþÑ§} }§sÆāÆÚÖā 
through the use of research, assessment, 
and strategic planning. The ability to design, 
conduct, evaluate, and apply appropriate 
Ñ§ĊÃÚ}ÚÍÚ»Æ§ā [Ö} µÖ}ÆÖ»ā ĚÆĊÃÆÖ āĊē}§ÖĊ 
conduct are vital. This information is used to 
inform the effectiveness of operations and 
quality of services.  

Case Resolution Management
The Case Resolution Management Knowledge 
Area engages student conduct professionals 
through the conduct process. It includes the 
§ě§sēĊÆÚÖ [Ö} Ñ[Ö[»§Ñ§ÖĊ Ú´ ĊÃ§ þ§āÚÍēĊÆÚÖ 
process from beginning to end. 

Education
The Education Knowledge Area encompasses 
the multiple levels of communication needed to 
convey the student conduct process both within 
and outside of the organization. It includes the 
development, facilitation, and presentation of 
content related to the functional area for internal 
[Ö} §ěĊ§þÖ[Í āĊ[Ì§ÃÚÍ}§þāî *}ēs[ĊÆÚÖ Æā ´Úþ ĊÃ§ 
purpose of serving students and advancing the 
µ§Í}î 

Equity & Intentional Inclusion
The Knowledge Area of Equity and Intentional 
Inclusion is the practice of promoting access and 
fair opportunities through the acknowledgement 
of privilege, awareness of power imbalance, 
and dismantlement of colonization and systemic 
oppression. It encompasses the work to address 
equity and intentional inclusion as an individual, 
as part of an organization, and the structural 
Úééþ§āāÆę§ éþ[sĊÆs§ā ĊÃ[Ċ §ěÆāĊî

Internal & External Partnership
LÃ§ 3ÖĊ§þÖ[Í [Ö} *ěĊ§þÖ[Í G[þĊÖ§þāÃÆéā 
Knowledge Area is an essential component of 
student conduct administration in its relationship 
iēÆÍ}ÆÖ» ĊÃþÚē»Ã 3ÖĊ§þÖ[Í [Ö} *ěĊ§þÖ[Í 
Partnerships. It includes identifying, cultivating, 
and maintaining partnerships that allow for 
enhancement of student conduct program 
capacity and developmental opportunities.

Investigations
The Investigation Knowledge Area involves the 
āé§sÆµs āÌÆÍÍā Ö§§}§} ĊÚ sÚÖ}ēsĊ éþÚÑéĊz ´[Æþz 
and equitable investigations. It includes the 
coordinated process of gathering, evaluating, and 
disseminating information pertaining to a report.

Law & Policy
LÃ§ :[Ě b GÚÍÆsĜ 9ÖÚĚÍ§}»§ ǀþ§[ ´Úsēā§ā ÚÖ 
basic understanding of the laws that govern 
and intersect with student conduct including 
historical foundations, compliance, and the 
application of future legislation. It includes the 
awareness, interpretation, and application of 
local, state, and federal laws and mandates, as 
well as organizational and system policies and 
procedures.

ASCA Knowledge Area Definitions
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Foundational

Learns the basic dynamics and 
politics of the organization. 

Intermediate

Understands and applies the 
dynamics, politics, relationships, 
and effects of personal and 
department decisions within 
the organization. Engages 
with those who have authority 
and positional power in the 
organization. 

Advanced

Has detailed knowledge and 
understanding of the people, 
politics, goals, and needs of 
the organization. Engages 
with others for the interest 
of the organization as well 
as the department. Strategic 
power mapping to understand 
ÆÖĊ§þÖ[Í [Ö} §ěĊ§þÖ[Í 
ÆÖ·ē§Ös§ā [Ċ ĊÃ§ ÆÖāĊÆĊēĊÆÚÖî

1.3: Organizational Culture

Foundational

Learns the process and timing 
for development/revision of a 
code. May provide feedback 
on enhancements to code/
policy.

Intermediate

Directly participates in the 
feedback, development, 
wording, and evaluation of 
policy for creation/revision. Has 
a broader and more detailed 
understanding of the processes 
needed to change policy within 
the institution. 

Advanced

Has oversight for and/or direct 
involvement in the revision 
and development of policy. 
Responsible for identifying 
stakeholders, gaining 
feedback, and facilitating 
iēĜÅÆÖ ´Úþ āĊ[Ì§ÃÚÍ}§þāî 
Has detailed knowledge on 
language, requirements, and 
iÆ»ÅéÆsĊēþ§ ÆÑé[sĊ Ú´ éÚÍÆsĜ ÚÖ 
the organization. Will engage 
with high level decision 
makers in this process.

1.4: Code Creation/Evaluation

K&S Area 1: Administration
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Foundational

Engages in crisis response 
in a direct response role. 
Documents, makes referrals, 
Úþ ā§§Ìā µþāĊ þ§āéÚÖ}§þ 
assistance.

Intermediate

Engages in basic risk and needs 
assessments. Understands 
risk mitigation in individual 
crisises as well as in events 
and programmatic functions/
decisions. 

Advanced

2[ā §ěé§þÆ§Ös§ [Ö} 
understanding of risk 
assessment principles, options 
for addressing and mitigating 
risk within the organization. 
3}§ÖĊÆµ§ā þÆāÌ ÆÖ Úé§þ[ĊÆÚÖāz 
decisions, events, and crisis, 
provides risk mitigation in 
the form or policy, structures, 
referral, and working with 
organizational counsel.
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Foundational

Applies basic social justice 
principles to individual 
interactions and case 
management.

Intermediate

Uses equity and inclusion 
as a framework to inform 
departmental processes and 
propose policy changes. Leads 
with authentic empathy.

Advanced

Leads initiatives to change 
inequitable policies and 
develop relationships with 
organizational stakeholders 
who can partner in advocating 
for systemic change. Leads 
with a cultural humility 
framework. 

1.8: Equity & Intentional Inclusion

Foundational

Demonstrates awareness of 
available technology platforms 
and use of institutional 
technology resources.

Intermediate

Continues learning and using 
technology resources to further 
the goals of the program and 
provide additional access.

Advanced

Advocates for the use of 
additional and effective 
technologies to meet 
programmatic goals and 
provide accessible processes.

1.7: Technology

K&S Area 1: Administration
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Foundational

Understands the various forms 
and methods of assessment, 
including formative and 
summative assessment. 
3ÑéÍ§Ñ§ÖĊā éþ§Å}§āÆ»Ö§} 
assessments and is able to 
sþ§[Ċ§ i[āÆs āēþę§ĜÅi[ā§} 
assessment. Has developing 
knowledge of other forms of 
assessment.

Intermediate

Can identify which type and 
methodology of assessment will 
yield the desired data for the 
content, program, or service 
being assessed. Has knowledge 
of question development and 
language use.
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Foundational

Understands the importance 
of collecting various 
demographic information on 
all parties involved in conduct 
processes.

Intermediate

Analyzes disaggregated 
conduct data by various 
demographic groups and 
Æ}§ÖĊÆµ§ā é[ĊĊ§þÖā ÆÖ ÆÖsÆ}§ÖĊ 
þ§éÚþĊāz þ§āéÚÖāÆiÍ§ µÖ}ÆÖ»āz 
reporting parties, etc.

Advanced

Incorporates disaggregated 
conduct data into strategic 
planning, staff performance, 
organizational training, and 
student prevention education/
orientation. Assesses students’ 
§ěé§þÆ§Ös§ ĚÆĊÃ Ú´µs§ [Ö} 
staff.

2.5: Equity & Intentional Inclusion

Foundational

Can run reports and use 
present data as needed. Can 
interpret data to provide 
sÚÖĊ§ěĊ ´Úþ éþÚ»þ[Ñ ´ēÖsĊÆÚÖā 

Foundational
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Foundational

Learns campus data 
management system and 
organizational/federal 
§ěé§sĊ[ĊÆÚÖā [þÚēÖ} þ§sÚþ} 
keeping. Creates and 
maintains conduct records and 
makes appropriate case notes.

Intermediate

Creates and maintains conduct 
þ§sÚþ}āĄ Ñ[Ì§ā [ééþÚéþÆ[Ċ§ 
case notes. Ensures supporting 
information and documents 
are maintained within records 
managed in the department.

Advanced

Audits records maintained 
within the department to 
ensure proper record keeping 
is occuring by staff. Sets policy, 
éþÚs§}ēþ§āz [Ö} §ěé§sĊ[ĊÆÚÖā 
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Foundational

Learns case resolution 
pathways and facilitates select 
pathways.

Intermediate

Facilitates multiple or all case 
þ§āÚÍēĊÆÚÖ é[ĊÃĚ[Ĝāî 1[ÆÖā 
knowledge on case resolution 
pathways not available within 
the organization, but used in 
ĊÃ§ µ§Í} Ú´ āĊē}§ÖĊ sÚÖ}ēsĊî

Advanced

Establishes case resolution 
pathways available in the 
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Foundational

*ěéÍ[ÆÖā éþÚs§āā§ā sÍ§[þÍĜĄ 
sends accurate and timely 
sÚÑÑēÖÆs[ĊÆÚÖā ´þÚÑ Ú´µs§ 
templates.

Intermediate

Communicates with students, 
advisors, faculty, campus 
partners, and stakeholders 
regarding process, timelines, 
and resolution pathways. 
Provides clear, calm, and 
accurate information. Can 
é§þ´ÚþÑ i[āÆs }§Å§ās[Í[ĊÆÚÖ [ā 
needed.

Advanced

Sets communication 
§ěé§sĊ[ĊÆÚÖā ´Úþ ĊÃ§ 
department. Performs high 
level communication with 
stakeholders, administration in 
the organization. May also be 
responsible for communicating 
µÖ[Í ÚēĊsÚÑ§ā }§sÆāÆÚÖā ÚÖ 
conduct board meetings and 
[éé§[Íāî '[Ö é§þ´ÚþÑ }§Å
escalation as needed.

3.6: Communication Skills

Foundational

Has an understanding of 
equity and its application to 
resolution management (i.e. 
equitable outcomes are not 
always consistent outcomes 
for everyone).

Intermediate

Provides equity lens to identify 
the appropriate resolution 
é[ĊÃĚ[Ĝ [Ö} ÆĊā i§Ö§µĊā ĊÚ 
achieving an equitable outcome 
for all parties involved. Uses 
social justice frameworks 
to facilitate unbiased case 
resolution pathways.

Advanced

Reviews resolution pathway 
data through various data 
points (i.e. race, gender, age, 
āĊē}§ÖĊ āĊ[Ċēāì [Ö} Æ}§ÖĊÆµ§ā 
patterns of behavior to 
improve equity and inclusion 
practices in resolution pathway 
assignment and facilitation. 
3}§ÖĊÆµ§ā [Ö} sÃ[Ö»§ā ēÖËēāĊ 
or unethical policies that may 
be rooted in oppression or 
bias.

3.7: Equity & Intentional Inclusion

K&S Area 3: Case Resolution Management
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Foundational

Has an understanding of 
accessibility needs in the 
space (microphone), as well 
as how to deliver content for 
different types of learning 
styles. 

Intermediate

Practices inclusive language in 
content development, as well 
as incorporates information 
related to marginalized 
communities as needed. 
Able to effectively include 
accessibility needs when 
creating content (e.g. closed 
captions, transcripts, etc.).

Advanced

Anticipates the needs of 
ĊÃ§ Ú´µs§ûā [ē}Æ§Ös§ā [Ö} 
stakeholders. Dismantles 
barriers present in the 
educational process. 

4.4: Equity & Intentional Inclusion

Foundational

Effectively conveys information 
regarding student conduct and 
healthy behavior to students. 
LÃÆā ÆÖsÍē}§ā þ[ééÚþĊÅiēÆÍ}ÆÖ» 
and an understanding of 
ę§þi[Í [Ö} ÖÚÖÅę§þi[Í sē§āî 

Intermediate

Effectively conveys information 
regarding student conduct and 
healthy behavior to students, 
families, and campus partners. 

Advanced

Effectively conveys information 
regarding student conduct, 
healthy behaviors, and the 
importance of the work to 
students, families, campus 
partners, and leadership, as 
Ě§ÍÍ [ā §ěĊ§þÖ[Í é[þĊÖ§þā ë§î»î 
police). 

4.3: Communication Skills

K&S Area 4: Education 
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Foundational

Has awareness of the 
connection between 
the historical colonialist 
foundations of the student 
conduct profession and the 
lasting impact within higher 
education. Demonstrates 
awareness and application of 
equitable and intentionally 
inclusive practices (e.g. 
closed captions, interpreters, 
screen readers, microphones, 
different learning aids, set up 
of room, access to technology, 
etc.)

Intermediate

Distinguishes the ways in which 
systemic oppression is infused 
within the framework of higher 
education systems. Actively 
employs social justice principles 
needed to reform structural 
inequity.  

Advanced

Engages in activism on behalf 
of the institution to dismantle 
systemic oppression.

5.3: Structural Impact

Foundational

Able to identify inequitable 
organizational practices that 
é§þé§Ċē[Ċ§ §ěsÍēāÆÚÖ[þĜ 
practices. Shows awareness 
and application of equitable 
and intentionally inclusive 
practices (e.g. closed captions, 
interpreters, screen readers, 
microphones, different 
learning aids, set up of room, 
access to technology, etc.)

Intermediate

Vigorously inspects colonial 
organizational policies and 
procedural practices that 
contribute to inequity and limit 
access. Values the inclusion 
of all identities and advocates 
for dismantling systemic 
oppression.

Advanced

Persistently evaluates 
organizational policies, 
practices, and procedures that 
reinforce historical colonial 
constructs. Enthusiastically 
advocates for intentional 
inclusion and social justice 
while guiding organizational 
transformation. 

5.2: Action

K&S Area 5: Equity & Intentional Inclusion 
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Foundational

*ěÃÆiÆĊā [Ö [iÆÍÆĊĜ ĊÚ 
build upon, maintain, and 
nurture already established 
relationships on and off 
campus.

Intermediate

*ěÃÆiÆĊā [Ö [iÆÍÆĊĜ ĊÚ iēÆÍ} ēéÚÖz 
maintain, and nurture already 
established relationships and 
identify and establish potential 
new relationships on and off 
campus. 

Advanced

*ěÃÆiÆĊā [Ö [iÆÍÆĊĜ ĊÚ 
build upon, maintain, and 
nurture already established 
relationships and identify 
and establish potential new 
relationships on and off 
campus while looking for ways 
to create new relationships.

6.1: Relationship Building (Identifying Who & Why)

K&S Area 6: Internal & External Partnerships 
LÃ§ 3ÖĊ§þÖ[Í [Ö} *ěĊ§þÖ[Í G[þĊÖ§þāÃÆéā 9ÖÚĚÍ§}»§ ǀþ§[ Æā [Ö §āā§ÖĊÆ[Í sÚÑéÚÖ§ÖĊ Ú´ āĊē}§ÖĊ 
sÚÖ}ēsĊ [}ÑÆÖÆāĊþ[ĊÆÚÖ ÆÖ ÆĊā þ§Í[ĊÆÚÖāÃÆé iēÆÍ}ÆÖ» ĊÃþÚē»Ã 3ÖĊ§þÖ[Í [Ö} *ěĊ§þÖ[Í G[þĊÖ§þāÃÆéāî 3Ċ 
includes identifying, cultivating, and maintaining partnerships that allow for enhancement of student 
conduct program capacity and developmental opportunities.

Foundational

Establishes, maintains, and 
works effectively with a diverse 
population of faculty, staff, 
and others through various 
avenues.

Intermediate

Establishes, maintains, and 
works effectively with a diverse 
population of faculty, staff, and 
others through various avenues. 
Inspires a shared vision for the 
program. Assists in building 
and implementing multimedia 
tools to educate the campus 
community on variety of issues 
and student behavioral issues. 

Advanced

Establishes, maintains, and 
works effectively with a diverse 
population of faculty, staff, 
and others. Informs, develops 
training, and educates the 
campus community on student 
conduct issues and related 
policies. Cultivates a shared 
vision that is mission driven. 
Develops and coordinates 
innovative programs to 
address community standards 
and promote ethical decision 
making.

6.2: Collaboration & Execution
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K&S Area 7: Investigations
LÃ§ 3Öę§āĊÆ»[ĊÆÚÖ 9ÖÚĚÍ§}»§ ǀþ§[ ÆÖęÚÍę§ā ĊÃ§ āé§sÆµs āÌÆÍÍā Ö§§}§} ĊÚ sÚÖ}ēsĊ éþÚÑéĊz ´[Æþz 
and equitable investigations. It includes the coordinated process of gathering, evaluating, and 
disseminating information pertaining to a report.

Foundational

Can perform initial inquiry 
into reported behaviors 
in individual, group, and 
organization student cases. 
Establishes timelines during 
inquiry and follows up with 
leadership.

Intermediate

Can perform inquiry into 
reported behaviors in 
individual, group, and 
organization student cases. 
Oversees established timelines 
during inquiry and follows up 
with leadership.

Advanced

Can perform advanced inquiry 
into reported behaviors in 
individual student cases. 
Oversees established timelines 
during inquiry. Consults with 
legal counsel and senior 
additional stakeholders. 

7.1: Gathering Information

Foundational

*ě§þsÆā§ā sþÆĊÆs[Í ĊÃÆÖÌÆÖ» [Ö} 
§ěéÍÚþ§ā }Æāsþ§é[ÖsÆ§ā ĚÆĊÃ 
gathered information. Works 
with others to perform basic 
credibility assessment of the 
party or parties providing 
information. Review 
/P <</Lang (en-US)/MCID 1217 >>BDC 
BT
</k30.922 0.33ther009800600003dg inq0u assam inqTm
[(infor)-17.9 onsults with 
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Foundational

Understands the basic 
historical foundations of the 
student conduct profession. 
Is aware of a minimal amount 
of case law related to the 
§āĊ[iÍÆāÃÑ§ÖĊ Ú´ ĊÃ§ µ§Í} Ú´ 
student conduct.

Intermediate

Has moderate knowledge of 
the historical foundation of the 
student conduct profession as 
well as a working knowledge 
of the many changes to the 
µ§Í} Úę§þ ĊÆÑ§î ǀÍāÚ ÌÖÚĚā 
information related to many of 
the foundational cases of the 
student conduct profession.

Advanced

Has substantive knowledge 
[Ö} s[Ö §ěéÍ[ÆÖ ĊÚ ÚĊÃ§þā ĊÃ§ 
foundational elements of the 
student conduct profession, 
including the systems of 
oppression from which many 
student conduct systems were 
modeled. Also knows and can 
teach landmark case law and 
its importance to the student 
conduct profession.

8.1: Historical Foundations

K&S Area 8: Law & Policy 
LÃ§ :[Ě b GÚÍÆsĜ 9ÖÚĚÍ§}»§ ǀþ§[ ´Úsēā§ā ÚÖ i[āÆs ēÖ}§þāĊ[Ö}ÆÖ» Ú´ ĊÃ§ Í[Ěā ĊÃ[Ċ »Úę§þÖ [Ö} 
intersect with student conduct including historical foundations, compliance, and the application 
of future legislation. It includes the awareness, interpretation, and application of local, state, and 
federal laws and mandates, as well as organizational and system policies and procedures.

Foundational

Understands there is law and 
legislation at a federal and 
state level that affects and 
informs the student conduct 
profession and can give 
minimal information regarding 
Í[Ö}Ñ[þÌ Úþ āÆ»ÖÆµs[ÖĊ ´§}§þ[Í 
or state laws. 

Intermediate

Understands and applies 
federal and state laws, 
legislation, and policies that 
shape and affect the student 
conduct profession.

Advanced

Understands and helps 
others learn about historical, 
recent, and relevant laws, 
legislation, policies, and 
þ§»ēÍ[ĊÆÚÖā ÆÖ·ē§ÖsÆÖ» ĊÃ§ 
student conduct profession. 
Synthesizes this information 
into the work of the 
organization and applies 
ĊÃÆā [Ċ [ Ñ[sþÚÅÍ§ę§Í ´Úþ ĊÃ§ 
organization. 

8.2: Compliance/Application
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Foundational

Has an awareness and 
recognition of the connection 
between laws and legislation 
and social justice issues in the 
student conduct profession.

Intermediate

Recognizes the ways 
institutional policies are 
intentionally or unintentionally 
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